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Farm Supply Store

105B Camellia Plant Road
Juliette, GA 31046
800-967-9735

STORE
RETURN FORM

RMA Number:

Our return policy states that if at any time within 30 days of receipt that you are not satisfied, you may
return your unused product for a refund of the purchase price. Please contact the Farm Supply Store at
customercare@farmsupplystore.com for a Return Merchandise Authorization (RMA) number and then fill

out the form below and include it with your return. Your product(s) cannot be returned without a RMA
number. Please remember:

We do not accept returns for closeout, clearance, special order items, fertilizers or software
We do not refund you original shipping or return shipping charges

Make sure to include all pieces of the product including instruction manuals and/or warranty
information.

Without the proper RMA number, return form and invoice/packing slip, your return may be
delayed

For more information on the return policy, please visit: www.FarmSupplyStore.com or call 800-967-9735

1. List the items you are returning and fill out the form completely. Check One
Order # | Item # Product Description Quantity | Reason* | Exchange | Refund
Comments:

*Reason Code:

DL Delivered Late WR Wrong item received
DD Delivered Damaged DB Defective/Broken
ow Ordered wrong CM Changed Mind

2.

Package items and mail back to shipper

Please re-pack the product in its original packaging if available. Make sure to include all pieces
of the product including instruction manuals and/or warranty information.

Please address the package to the return address of the manufacturer that shipped the item(s)
to you.

To ensure your protection, please ship back using UPS or US Mail Return Receipt Requested
with insured service. This is to protect you in case the product is lost or damaged during
shipping. Also, this allows you to be able to track your shipment. Farm Supply Store is not
responsible for lost, misdirected or damaged shipments.

Since the majority of our items are drop shipped from the manufacturers, you should return the
items to the manufacturers who will then notify us so you can be credited with your refund. It
can take up to 6-8 weeks to complete the processing of your return.

Farm Supply Store
9535 US 401 S, Fuquay-Varina, NC 27526



